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Do you need your container of seafood inspected before it leaves Vietnam to ensure

quality and other attributes?

OFCO offers quality-control inspection services for Vietnamese seafood being

exported to major markets in the United States, Europe and elsewhere.

Before production, OFCO can ensure Vietnamese suppliers and their customers

agree on product specifications.

"Too often, when customers complain about the quality it was, in fact, at the origin a ‘kind of’ misunderstanding, a

problem of communication between the buyer and the seller," OFCO said.

"We have 'readjusted’ several times the orders specification before production to satisfy the customer needs. In the

worst case, the contract can’t be completed because the difference between the supplier product and customer

expectation is too important. But it's best to stop a contract before production than reject a container after

production."

OFCO inspections are conducted by two people, one Vietnamese and one non-Vietnamese, to obtain the most reliable

result, the company said.

"To complete this service, we also help customers to see clearer between the massive information they receive from

Vietnam and we guide them on their purchase, advising them on the product they need and recommending some

suppliers," said OFCO

OFCO, with more than 10 years experience in Vietnam, specializes in seafood sourcing and quality control. Its offices

are located in Hong Kong and Ho Chi Minh City.
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